
spa & salon menu



Aura Spa & Salon is Richmond’s only four 
diamond hotel experience



welcome to aura
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Aura Spa & Salon is Richmond’s only 
four diamond hotel experience

Join us in this sanctuary of seclusion and peace. 
Aura Spa & Salon offers luxurious body treatments, 
rejuvenating skincare therapies, restoring hair 
treatments and healing manicure/ pedicure 
services.  Every aspect of these harmonious 
retreats are designed to relax and nurture both the 
inner and outer you.    

Aura Spa & Salon will cater to guests in our 
contemporary space featuring stylish spa 
furnishings, a comprehensive menu of sophisticated 
services and an innovative chromatherapy inspired 
relaxation lounge. Aura is a haven of serenity, 
tranquility and sheer aesthetic bliss...brought to 
you... with a touch more.

Kerstin Florian Exclusive Spa Products

Kerstin Florian has brought the great healing 
traditions of Europe and transformed traditional 
therapies into relaxing, restorative treatments for 
today’s discriminating spa clientele. Natural healing 
resources are featured in distinctive rituals. Your 
skin will feel soft to the touch and appear refreshed 
and radiant.



AURA SIGNATURE MASSAGE
Enjoy an organic journey that includes a unique massage 
incorporating your choice of Swedish or Deep Tissue 
techniques.  The treatment continues with an indulgent scalp 
massage with organic essential oils and a warm herbal foot 
wrap to bring balance to the  mind and body.
60 l 90 min: $120 l $170

AROMA SENSORY MASSAGE
Organic oils rich in vitamins A, D and E are used to deeply 
nourish and condition your skin, lighten your mood and awaken 
your senses.  Choose between four aromatherapy blends to 
customize this ultimate massage experience.
60 l 90min: $110 l $165

RADIANT STONE MASSAGE
This treatment blends the therapeutic properties of heated 
basalt stones with Swedish massage strokes to deeply 
penetrate tight muscles, improve circulation and promote a 
deep sense of well being. 
60|90 min: $110|$165

THERAPEUTIC MASSAGE
A therapeutic technique of massage that allows light stretching 
and incorporates slower strokes to work deeper layers of 
muscle fi bers. This massage will help release chronic patterns 
of tension and structural misalignment. 
60|90 min: $110|$165

REIKI ENERGY SESSION
Our Reiki Practitioner will work to harmonize the mind, body 
and spirit using techniques to balance your chakras and clear 
your aura. Offering the same benefi ts as massage, Reiki does 
not require physical contact. Done fully clothed, the Reiki 
Practitioner uses different techniques to promote a feeling of 
calmness and well being. 
60min: $100
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massage services
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SWEDISH MASSAGE
A soothing massage to reduce tension, increase circulation 
and induce relaxation.  Your therapist will utilize smooth, long 
strokes with light to moderate pressure.  
60|90 min: $100|$150

COUPLES MASSAGE
Combine any two massages of the same length and share the 
experience with someone special in a couples suite.  
Priced individually based on selection of 
massage

PRENATAL MASSAGE
Massage techniques and pregnancy support pillows will help 
you relax and care for both mommy & baby. 
Not offered in the 1st trimester 
60min: $110

REFLEXOLOGY
An ancient Chinese technique that stimulates pressure point 
massage on the head, hands and feet to relieve tension and 
restore a smooth energy fl ow throughout the body. 
Can be added to any massage.
30|60 min: $60|$100

EXPRESS MASSAGE
Hectic schedules can wreak havoc on the body and the 
muscles of the head, neck and shoulders. Recharge with a 
specialized massage geared to release tension in these areas.
30 min: $60

IN-ROOM MASSAGE
Enjoy the experience of any of our massages in the comfort of 
your guest room. 
Excludes Radiant Stone massage
Priced individually based on selection of 
massage.  There is an additional $40 charge 
per person for in-room service.



body treatments

AURA SIGNATURE BODY RITUAL
Relax, breathe deep and inhale the calming and balancing 
benefi ts of wild lavender in this uplifting and rejuvenating spa 
experience.  Includes an invigorating body scrub, a warm wrap 
and a full body massage.
90 min: $150

TURKISH MINERAL SALT SCRUB
An exfoliating treatment combining the benefi ts of Turkish 
Mineral Salts and Signature Satin Lotion to ensure your skin is 
velvety smooth. 
60|90 min: $100|$155 
90 min includes 30 min massage

THERMAL MINERAL BODY SCRUB
A deep cleansing exfoliation with our body scrub of pumice 
stone, thermal minerals and aromatherapy oils.  Rinse off in the 
rain shower before having the Signature Satin Lotion applied so 
you feel hydrated and invigorated. 
90 min includes 30 min massage

60|90 min: $100|$155 

NATURAL DETOXIFYING WRAP
Using an all-natural, live Spirulina Algae, this nourishing 
treatment imparts essential vitamins, minerals and protein to 
feed your skin. As you soak up the emollient rich mixture, enjoy 
a scalp massage that transcends you into a deeper state of 
relaxation.
90 min: $150 

SUNLESS TAN
Enjoy a healthy glow without the sun’s harmful effects.  This 
luxurious treatment begins with a gentle exfoliation and 
continues with an application of a botanical sunless tanning 
lotion. Take your lotion home with you to keep the glow.
60 min: $110 
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aura signature
enhancements
Can be booked individually or added 
to any massage or body treatment.

BATHING BEAUTY RITUAL
Relax in a bath of ylang ylang, lavender and revitalizing 
minerals to soothe the body and reveal clean healthy skin.  
20 min: $30 |  per couple: $45  
60 min: $90 | per couple: $165
60 min includes 30 min massage

CHROMATHERAPY STEAM 
SHOWER & SCRUB
Enjoy the soothing effects of chromatherapy while your 
muscles relax in the signature 11 point steam shower. Enjoy 
Thermal Mineral Body Scrub and nourishing Chamomile Body 
Lotion.  
20 min: $30  
60 min: $90 
60 min includes 30 min massage
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skincare services

AURA SIGNATURE FACIAL
This deluxe organic facial is centered on a global bouquet 
of skin renewing aromatherapy oils imparting complete 
revitalization and relaxation.  Includes an indulgent scalp 
massage, invigorating foot scrub and soothing foot massage. 
90 min: $160

ADVANCED REPAIR FACIAL
A deep cleansing and skin-refi ning facial designed to address 
your specifi c skin conditions. This targeted treatment provides 
immediate and lasting results.  Includes a professional 30% 
glycolic acid treatment followed with a purifying organic 
masque.   
60 min: $130 l  90 MIN: $155

EUROPEAN CLEANSING FACIAL
A purifying treatment for any skin type.  Includes a gentle 
exfoliating peel, a luxurious facial massage, deep-cleansing 
masque and botanical extracts to rejuvenate and nourish the 
skin.
60 min: $110

GENTELMAN’S FACIAL
A deep-cleansing facial designed specifi cally for the skin 
care needs of men. Includes a luxurious massage and deep-
cleansing masque. This facial treatment will revitalize, refresh 
and improve your skin’s texture.
60 min: $110

REFRESH FACIAL
This express facial is great for all skin types and is a refreshing 
introduction to facial treatments. Includes a deep cleansing, 
exfoliant, massage and masque.
30 min: $60
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treatment 
enhancments
VITAL EYE RESCUE
This intensive eye treatment is designed to diminish fi ne lines 
and wrinkles.  Improves dark circles, puffi ness and clarity for a 
brighter, more luminescent eye area.
Upgrade available for skincare treatments only.
$20

PRO 30 PEEL
An exclusive 30% multi-acid peel with naturally-derived 
botanicals that promote a brighter, more even skin tone. 
Upgrade available for skincare treatments only.
$30

NOURISHING HAND/FOOT TREATMENT
100% natural paraffi n alternative to nourish and heal tired 
hands and feet.
hands: $15
feet: $20

BALANCING SCALP MASSAGE
Enhance your massage or facial experience with our 
Moroccainoil scalp treatment. Infused with essential oils, this 
calming enhancement will improve the condition of your scalp 
and the quality of your hair.
A wonderful addition to any massage or body treatment.
$20

AROMATIC SCALP MASSAGE
Enjoy a relaxing and re-balancing scalp massage to help 
reduce tension and alleviate headaches. 
A wonderful addition to any skincare treatment or hair service.
15min: $20
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natural nail
services
SIGNATURE AROMA MANICURE
This deluxe manicure incorporates a unique French Gommage 
hand exfoliation treatment using eleven nourishing plant oils.  
Thermal minerals and essential oils are used with the special 
Myrrh Nail Oil.  A relaxing hand and arm massage with ylang 
ylang, melissa and lavender essences fi nish the service.
60min: $55

SIGNATURE HEALING PEDICURE
A caring foot therapy for excessively dry, rough, cracked skin.  
Begins with a foot soak in thermal mineral salts enhanced 
with eucalyptus oil.  Rough skin is exfoliated with a creamy 
eucalyptus salt mixture then soothed in a massage featuring a 
natural foot balm rich in menthol, eucalyptus and lavender.
60min: $70

AURA SPA MANICURE & PEDICURE
Indulge in a hydrating soak with the aroma of your choice. 
Enjoy an exfoliation, buffi ng scrub and hydrating massage.
manicure/45 min: $45  | pedicure /60 min: $60

CLASSIC MANICURE & PEDICURE
Relax with an aromatic soak as we groom your nails. A 
hydrating massage and polish application completes this 
treatment.
manicure/30 min: $30 | pedicure /45 min: $45
gel manicure/30min: $40  

POLISH CHANGE
Touch up or just change the color, no maintenance required.
15 min: $20    gel 15min: $25

FRENCH POLISH
Addition to any manicure or pedicure.
manicure/$7  | pedicure/$10

NOURISHING HAND/FOOT TREATMENT
Enjoy the simple pleasure of a deep, warming and moisturizing 
addition to any manicure or pedicure. 
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waxing

Eyebrow Design & Shaping l $15

Lip l $10 

Chin l $15

Patch l $20

Half Arm l starts at $30

Full Arm l starts at $45

Underarm l starts at $25

Half Leg l starts at $50

Full Leg l starts at $75

Full Face with Brow l starts at $40

Full Face without Brow l starts at $25

Chest l starts at $55

Back l starts at $55

Brazilian l starts at $65

Bikini l starts at $35

Neck l starts at $25

make up services
Whether it’s a special occasion or just 
the change in seasons, let our trained 
professionals apply the color palette that 
brings out the best in you.

Make up Application l 30 min: $40

Make up Lesson l 60 min $50
9



hair services
Our salon staff will create a look that 
complements both you and your lifestyle. 
Final pricing will be quoted during service 
consultation. Services include a blow out.

Shampoo, Condition and Style
starts at $35

Women’s Haircut
starts at $50

Gentleman’s Haircut
starts at $40

Children’s cut (ages 10 and under)
starts at $25

Specialty Style
starts at $65
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Permanent or semi-permanent color.

Color Retouch
starts at $60

First Time Color
starts at $60

Double Process
starts at $85

colorcolor



Includes up to three colors

Single Foil
$7 each

Partial Foil
20 foils l starts at $70

Full Foil
starts at $110

Color Retouch with Partial Foil
20 foils l starts at $115

Color Retouch with Half Foil
35 foils l starts at $135

Color Retouch with Full Foil
starts at $155

Keratin Smoothing Treatment
starts at $325

Keratin Blow Out
starts at $150

Deep Conditioning Treatment
starts at $20

Relaxer
starts at $100
 

Retouch Relaxer
starts at $80

highlighting

11

specialty services

combination services



teen/tween
services
TEEN FACIAL
A great introduction to skincare specifi cally designed for ages 
12-17.  Our aesthetician will teach you about a skin care 
regiment for healthier skin.
60min: $90

TEEN MANICURE & PEDICURE
Start with a trim, cuticle maintenance and buff. Then indulge in a 
scented hand or foot massage and top it off with polish.
manicure/30 min: $30 | pedicure/45 min: $45

MY FIRST MANICURE
Aromatic soak and polish. Recommended for children 6-11. 
15 min: $15

MILKSHAKE MANICURE & PEDICURE
Sip on a milkshake while your hands and feet are being 
pampered and polished.  Recommended for children ages 6-11.
45 min: $45

SHIMMER & SHINE
Fresh faced makeup application.  Recommended for ages 6-16.  
30 min: $30

GLAMOUR GIRL
Whether it’s curls or an up-do, let our stylist transform your look.  
Recommended for ages 6-16.   
30 min: $35

Some restrictions may apply.
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spa packages
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SPA SAMPLER
A great way to experience Aura. Includes an Express Massage, 
Refresh Facial and Classic Manicure.
1 hr 30 min: $149 weekday | $159 weekend 

EXECUTIVE TRAVELER
Relax and prepare yourself for that all important meeting or 
relieve jet lag. Includes your choice of a 60 minute Therapeutic 
Massage or Cleansing Facial with a Gentleman’s Haircut or 
Woman’s Shampoo and Style.
1 hr 45 min: $179 weekday | $189 weekend 

GENTLEMAN’S RETREAT
Relax and relieve the stress of the day with a Chromatherapy 
Steam Shower & Scrub. Includes 60 minute Therapeutic 
Massage.
1 hr 30 min: $149 weekday | $159 weekend 

MOTHER/DAUGHTER PACKAGE
Mother and Daughter relax together in a couples suite while 
enjoying your choice of either a 60 minute Aroma Sensory 
Massage or European Cleansing Facial. Finish your Mother/
Daughter Spa Day with a Classic Manicure and a Nourishing 
Hand Treatment. 
1 hr 30 min: $321 weekday | $339 weekend 
Priced for 2 people

Package pricing includes a 20% service charge
Weekday: Monday – Thursday
Weekend : Friday – Sunday



couples packages

COUPLES PACKAGE
Begin your journey sipping a glass of champagne or sparkling 
cider with our Bathing Beauty Ritual then relax in a premium 
couples suite as you enjoy your choice of a 60 minute 
Therapeutic or Aroma Sensory Massage. 
1 hr 30 min: $289 weekday | $299 weekend  
Priced per couple

DELUXE COUPLES PACKAGE
Start your journey with our Bathing Beauty Ritual followed with 
an Aura Signature Body Ritual in our premium couples suite.  
The romance continues with an Aura Signature Healing Pedicure 
as the two of you sip champagne and share chocolate covered 
strawberries. 
2 hr 30 min: $489 weekday | $519 weekend  
Priced per couple

full day packages
Pamper yourself or a loved one with a day at 
Aura Spa & Salon. Be sure to ask about our 
Spa Cuisine Menu to complete your wellness 
journey.

AURA JOURNEY
Start your experience with a Turkish Mineral Salt Scrub followed 
by a 90 minute Aura Signature Massage. End your journey with 
an Aura Signature Facial.
4 hr: $459 weekday | $479 weekend

ILLUMINATION PACKAGE
Spend the day rejuvenating with a European Cleansing Facial, 
60 minute Aroma Sensory Massage and Aura Spa Manicure and 
Pedicure.
4 hr: $349 weekday | $369 weekend

Package pricing includes a 20% service charge.
Weekday: Monday – Thursday
Weekend : Friday – Sunday

14



special occasions & 
group reservations
AURA GROUP EVENTS
Groups are invited to spend a relaxing day at the spa. Catered 
lunch is available. Great for bridal or baby showers, birthdays, 
bachelorette parties or just a relaxing get together.  Contact our 
Spa Concierge for ideas on how to personalize your spa party.  

WEDDINGS
Aura Spa has special packages for Brides, bridal parties, bridal 
showers and bachelorette parties. Contact our Spa Concierge 
for details and menus.

GIFTS
Aura Gift Cards are a wonderful way to extend gratitude. 
Gift cards are beautifully packaged and available in any 
denomination. Corporate gift packages are also available. Gift 
cards may be purchased online or at Aura Spa and Salon.
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how to spa
RESERVATIONS
We recommend that you make your spa reservations well in advance as space is 
limited.  Reservations can be made by calling the Spa Concierge at 804.622.6000, 
or from within the hotel at extension 7113. A credit card is required to secure your 
appointment. If you have any special physical or medical considerations, please 
notify the spa so that we can best prepare for your treatment.

ONLINE BOOKING
Visit us online at www.aurarichmond.com to book your appointment, purchase gift 
cards or send a wish list to your friends and family.

ARRIVAL
Please arrive at least 15 minutes prior to your treatment to allow time for check-
in and preparation for your service.  If you are delayed in your arrival, please 
remember that your service will end at its original time to avoid inconveniencing 
other guests.

VALET PARKING
Complimentary valet parking is available at the hotel when visiting Aura Spa & 
Salon.

AMENITIES
As a guest at Aura Spa & Salon we invite you to enjoy our indoor pool, hot tub & 
sun deck.

SERVICE CHARGE
As a convenience, an automatic 20% service charge is added to all services 
which includes a 15% gratuity for the service provider(s).  Additional gratuities are 
optional.

CANCELLATIONS & LATE ARRIVAL POLICY
Because your spa appointments are reserved specifi cally for you, a 24-hour notice 
is required for cancellations and changes.  Cancellations not made within 24-hours 
of your treatment time will be charged 50% of the treatment rate, while no-shows 
are charged 100%.  These fees will be assessed on the credit card used to secure 
your appointment.

Unfortunately, late arrivals may not receive an extension of scheduled treatments 
so as not to inconvenience other spa guests.

DRESS
Special attention to draping is practiced during all treatments for your comfort and 
privacy.  During your visit you will be provided with a robe and slippers. Lockers 
are available in the dressing room for your personal belongings.  Please do not 
bring jewelry or other valuables to the spa.  Aura Spa & Salon does not assume 
any liability for the loss of personal items. 
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SPA HOURS OF OPERATION
Open 7 days a week

Call to schedule your appointment
Spa Hours are subject to change without notice

Additional hours may be available upon request
at 804.622.6000, in room 7113

or via email at Spa@AuraRichmond.com



aura spa & salon

inside the hilton richmond hotel & spa
12042 w. broad st., richmond, va 23233
www.aurarichmond.com l 804.622.6000

in-room direct dial 7113


